
R e t u r n s

QuantityItem(s) to be returned Size Color

Name:

Return Policy

We accept returns of all full price, unworn, unwashed merchandise within 30 days of receipt of your order
$OO�VDOHV�RI�IXOO�SULFH�PHUFKDQGLVH�DUH�ÀQDO�DIWHU����GD\V�RI�SXUFKDVH

Proper try-on with underwear is required, all items that are returned must be unworn

Please send via USPS if possible 
It is harder for other carriers to make deliveries to our studio, therefore it may take longer for us to recieve and process 

your return

If you would like to make an exchange,  please return the original item(s) for a refund and place a new order through our 
website

The buyer is responsible for any return shipping costs

Items + return form are to be sent back to:

Your return will be processed as soon as possible

We hold the right to deny refunds if the merchandise returned does not meet our return policy requirements

You will be refunded the full amount of the item and any applicable sales tax minus original shipping costs

To review our policies, please refer to pansy.co/returns 
For further assistance with sizing or if you have any additional questions, please contact us at info@pansy.co

Order Number:

Email Address:

PANSY 
1468 MacArthur Blvd
Oakland, CA 94602 

USA 


